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NOTES:  

Questions to determine if claim can and should be adjusted.

SFA action steps.

CNU actions steps.

Informational

Underclaim = SFA claimed less meals than served.

Overclaim = SFA claimed more meals than served.

SFA = School Food Authority

CNU = Child Nutrition Unit

SWRO = Southwest Regional Office, USDA

Is the Claim submitted 
for payment within 60 

days after the last day of 
the claim period?

CNU may use 1 time 
exception in 36 month 

period.

CNU processes claim for payment.

Each claim involved 
constitutes separate 

request for exception.

NO

YES
Has SFA been granted an 

exception in past 36 month 
period?

YES

NO

EXCEPT if the same reason 
applies to more than one 

month's claim as long as the 
adjustments are clearly 

described by month and by 
fiscal year.

SFA must submit Request for Revision of Claim 
which includes summary of changes by meal 

category, explaination of why claim revision is 
being requested,  and what actions the SFA will 

implement to prevent need for claim revisions in 
the future.  Request must be signed by 

Superintendent , Child Nutrition Director and 
Claim Approver (if different).

CNU reviews explaination of 
circumstances and Corrective 

Action Plan from SFA and 
fowards request to SWRO for 

decision.

CNU will notify SFA of 
SWRO decision.  
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