
Arkansas Quality Rating and Improvement System (QRIS) 
What Providers Need to Know for 2026-2027  

 
Arkansas's New Quality Rating and Improvement System (QRIS) 
Arkansas is launching a streamlined Quality Rating and Improvement System (QRIS) that will be implemented 
in phases over time. During the 2026–27 school year, the primary focus is measuring the quality of 
teacher-child interactions using the CLASS® observation tool. 

The 2026–27 QRIS applies to all publicly funded birth-through-five classrooms that operate during a typical 
school day. This includes eligible infant, toddler, and preschool classrooms. It does not currently include 
before- and after-school programs or school-age classrooms. OEC is currently exploring their involvement in 
the QRIS. Programs who are not publicly funded are eligible to participate in QRIS. 

What to Expect This Year 
Local CLASS observations 

●​ Every publicly funded B-5 classroom will receive at least one official local CLASS observation during 
the 2026–27 school year. 

●​ All non-publicly funded programs that choose to participate in QRIS must receive a CLASS 
observation. 

●​ These observations are coordinated by your Local Lead and will contribute to your QRIS rating. 
●​ Local Leads are responsible for coordinating all official CLASS observations within their catchment 

area and have the flexibility to determine the observation approach that best meets the needs of their 
region. 

●​ Local Leads are responsible for ensuring that every official observer maintains a current CLASS 
certification and is trained on Arkansas's observation protocols and expectations. 

●​ Local Leads will communicate with providers about their local observation plan and how they will 
ensure every eligible classroom receives a local CLASS observation during the observation window. 

 
Third Party Observations 

●​ A subset of classrooms will also receive an independent third-party CLASS observation conducted by 
the University of Central Arkansas (UCA). 

●​ Additional information about UCA's observation process will be shared with providers before 
third-party CLASS observations begin. 

2026–27 Observation Windows 
Observations began on July 1, 2026, and will be completed by June 2027. Your Local Lead will contact you to 
communicate the timeline and provide information regarding when your observation will be conducted. 
Observations should occur no earlier than two weeks after school begins (or the start of the observation 
window, whichever is later) and no later than two weeks before the school year ends (or the end of the 
observation window, whichever is earlier). 

 

 



Who Does What?  
 

How You Can Prepare 
●​ Become familiar with the CLASS® tool and observation process. 
●​ Share CLASS resources with teachers, coaches, and other classroom staff. 
●​ Sign up for a CLASS Observation training 
●​ Connect with your Local Lead if you have questions about observations in your region. 

 
Stay Informed  
OEC will host regular QRIS webinars throughout the 2026–27 school year to share updates, answer questions, 
and provide implementation guidance. Register here: Webinar Registration - Zoom   

When: To be announced on monthly OEC provider calls 

Helpful Resources 
●​ Arkansas QRIS Frequently Asked Questions 
●​ Find Your Local Lead 

Questions? 

Your Local Lead is your primary point of contact for questions about local CLASS observations and 
implementation in your region. For broader questions about Arkansas's QRIS, please contact the Office of 
Early Childhood or visit the OEC QRIS webpage. 

Who? Primary Responsibility 

You (Provider) Prepare your classrooms for CLASS observations, become familiar with the CLASS tool, 
and share observation feedback with teachers. 

Local Lead ●​ Coordinates all official local CLASS observations in your region.  
●​ Determines who conducts observations, which may include Local Lead staff, 

qualified directors, contracted observers, or other reliable observers.  
●​ Ensures all official observers maintain a current CLASS certification and are 

trained on Arkansas's observation protocols and expectations. 

University of 
Central 
Arkansas (UCA) 

Conducts independent third-party observations in a sample of classrooms to strengthen 
confidence in the statewide observation system. 

Office of Early 
Childhood 
(OEC) 

Oversees statewide implementation, establishes expectations, and supports consistent 
implementation across Arkansas. 

https://sites.google.com/dawsonesc.com/oec-class/scheduled-class-trainings
https://dese.ade.arkansas.gov/Offices/office-of-early-childhood/local-leads
https://zoom.us/webinar/register/WN_cHLB89ttSVu8Wi9NtZlu5A#/registration
https://dese.ade.arkansas.gov/Files/QRIS_FAQs_06.2026_OEC.pdf
https://docs.google.com/spreadsheets/d/12pKSc8oSpRhwQRgIzenAyu4-wtteFlKxVS4Vzl4kk2s/edit?gid=0#gid=0
https://dese.ade.arkansas.gov/Offices/office-of-early-childhood/quality-rating-and-improvement-system-qris

	Arkansas's New Quality Rating and Improvement System (QRIS) 
	2026–27 Observation Windows 
	How You Can Prepare 
	Helpful Resources 
	Questions? 

