
Arkansas Better Chance (ABC)
Provider Call



Arkansas Better Chance (ABC) Agenda

• Enrollment Based Payment

• Billing Due Date 

• Professional Development Plan

• OEC Child Care Provider Call 

• Waitlisted Families



Office of Early Childhood (OEC) Staff

Brandy Ishmon

Early Childhood Program Administrator

Email: Brandy.Ishmon@ade.arkansas.gov

Phone: 501-320-8930

________________________________________

Kayla Bodi

Early Childhood Program Supervisor/Expert 

Email: Kayla.Bodi@ade.arkansas.gov

Phone: 501-644-4835

________________________________________ 

Bridgetti Mitchell

Early Childhood Program Coordinator

Email: Bridgetti.Mitchell@ade.arkansas.gov

Phone: 501-396-6119

________________________________________

Miracle Lee

Early Childhood Program Specialist

Email: Miracle.Lee@ade.arkansas.gov

Phone: 501-371-1347

________________________________________

Letitia Connors

Early Childhood Program Specialist

Email: Letitia.Connors@ade.arkansas.gov

Phone: 501-910-6439 

________________________________________

Michele Davis

Early Childhood Program Coordinator

Email: Michele.davis@ade.arkansas.gov

Phone: 501-350-3880 

________________________________________

Ikevya Smith

Early Childhood Program Specialist

Email: Ikevya.Smith@ade.arkansas.gov

Phone: 501-534-4145

________________________________________

Sa’yee Brown

Early Childhood Program Specialist

Email: Sayee.Brown@ade.arkansas.gov

Phone: 501-910-6479

________________________________________

mailto:Brandy.Ishmon@ade.arkansas.gov
mailto:Kayla.Bodi@ade.arkansas.gov
mailto:Bridgetti.Mitchell@ade.arkansas.gov
mailto:Miracle.Lee@ade.arkansas.gov
mailto:Letitia.Connors@ade.arkansas.gov
mailto:Michele.davis@ade.arkansas.gov
mailto:Michele.davis@ade.arkansas.gov
mailto:Ikevya.Smith@ade.arkansas.gov
mailto:Sayee.Brown@ade.arkansas.gov


Billing

Billing is due on the 5th of each month. If this falls on a 

weekend, it is due the following Monday. 

Programs who do not have billing completed will not receive 

payment. 



Enrollment

• All programs will be receiving a notice of enrollment-based payment for the 

remainder of the school year. These will be emailed to programs and reflect the 

current grant agreement of maintaining 100% enrollment. 

• If your program does not operate on a 178-day calendar, you will also receive your 

lowered payments in your last two payments. 

• If you have any questions about enrollment, or you need assistance please put in a 

ticket at copasupport.mailaccount@ade.arkansas.gov. 

mailto:copasupport.mailaccount@ade.arkansas.gov


CLASS Observations

Beginning July 1, 2026, all publicly funded classrooms, including ABC will 

be expected to receive two CLASS observations with four cycles each 

program year. 

This includes ABC classrooms in Head Start agencies. These 

observations will take place during the fall and spring. 

You will receive communication from your local lead regarding trainings 

and CLASS observations.  

https://sites.google.com/dawsonesc.com/oec-class/home


SRA Waitlist

Thank you for submitting your enrollment information last month! 

In an effort to link families to programs that have open enrollment, our SRA team will be 

sharing ABC program contact information. You may receive calls/emails regarding 

enrollment from families on the SRA waitlist that would be eligible for ABC. 



The Office of Early Childhood statewide provider call is held the first Tuesday of every 

month, from 12:00 – 1:00. These calls are recorded as well and posted on the OEC 

website. You need to registry for each provider call as there is a new webinar link!

Statewide Provider Call – March 3, 2026

Division of Elementary and Secondary Education - Offices - Early Childhood -

Informational Provider Calls
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Questions?
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