
Arkansas Better Chance (ABC)
2025-2026 Provider Call



Arkansas Better Chance (ABC) Agenda

▪ Introductions – Office of Early Childhood (OEC) Staff

▪ Upcoming Work Sampling and Ounce Training

▪ Local Leads – Coordinated Funding Request and Grant Application Renewal

▪ Parent Portal (COPA)

▪ Dual Enrollment – Home Visits

▪ FAQs



Introductions – Office of Early Childhood (OEC) Staff

Brandy Ishmon

Assistant Director

Email: Brandy.Ishmon@ade.arkansas.gov 

Phone: 501-320-8930

________________________________________

Kayla Bodi

ABC Program Administrator

Email: Kayla.Bodi@ade.arkansas.gov

Phone: 501-644-4835

________________________________________ 

Cyndi Engles

ABC Program Eligibility Specialist Supervisor

Email: Cynthia.Engles@ade.arkansas.gov

Phone: 501-350-3910

________________________________________

Miracle Lee

ABC Program Eligibility Specialist

Email: Miracle.Lee@ade.arkansas.gov

Phone: 501-371-1347

________________________________________

Letitia Connors

ABC Program Eligibility Specialist

Email: Letitia.Connors@ade.arkansas.gov

Phone: 501-910-6439 



Upcoming Work Sampling/Ounce Training

• If you have not received the current 

training dates, please reach out to your 

Work Sampling/Ounce coach. 

• Also, please remember that Work 

Sampling finalization is this Friday, 

February 7th. 



Coordinated Funding by Local Leads

• Extension of Current ABC Application: The 2025-2026 funding request process will be an extension of the existing ABC 

application and agreement, with additional components to cover the other funding streams (Federal Pre-K, Infant & 

Toddler Slots, Early Head Start Partnerships, and Home Visiting).

• Local Lead Organizations (LLOs): LLOs will be directly involved in gathering and submitting the necessary data and 

documentation to formally request their child care slots for the upcoming year. They will be reaching out to their 

respective partners to gather this information, ensuring that all requests are accurate and reflective of community 

needs.

• If you have NOT been contacted by your local lead to submit funding request, please reach out to Jennifer Douglas. 

• This is where you will want to submit requested slots for 2025 – 2026, including any request that you currently do not 

serve. For example, request for infant/toddler or more information on School Readiness Assistance funding.

Please feel free to contact Jennifer Douglas at Jennifer.Douglas@ade.arkansas.gov (501-698-4336) for any 
questions or further clarification about this new process. You may also reach out to your local lead. Local lead 
information may be found at ADE: DESE Local Leads.

mailto:Jennifer.Douglas@ade.arkansas.gov
https://dese.ade.arkansas.gov/Offices/office-of-early-childhood/local-leads


COPA Parent Portal

▪ Welcome to Public Recruitment

▪ The COPA Parent Portal can be used to 

recruit new families through an online 

application process. 

▪ The system will allow families to apply 

online to your programs, upload 

documentation, input income, and other 

eligibility information. 

▪ Once the application is submitted, 

programs may view submitted 

applications under the “Enrollment” tab. 

https://arkansas.mycopa.com/familyPortal/childCare.epl


COPA Parent Portal

▪ The Family Recruitment List allows programs to view uploaded documents, review applications, and 

place applications on their waitlist for the next school year.

▪ Using the Parent Portal will speed up the enrollment process by reducing the amount of data you 

enter each year after rollover.

▪ There is a Parent Portal guide for families on the COPA website under Tutorials, and a video for 

programs. 



COPA Parent Portal

▪ Programs can view the uploaded documents, income, missing information, 

and make notes. 

▪ Once programs are ready to convert to a regular application, this child will 

appear on the waitlist. 

▪ Video and Guides are available on the COPA website under “Tutorials”



COPA Parent Portal

Upcoming Training:

February 20th 10:00 – 11:00

If you have not received emails from me of upcoming meetings, please 

email me so that I can add you to our distribution list. 



Dual Enrollment – Home Visits

• We have put a ticket with KinderSystems (COPA) to review this. However, please be 

sure that center-based your children are showing in your billing account. 

• When the center-based Educator inputs a home visit, be sure the provider type is 

Inter-Agency and the Home Visiting agency is selected. 



FAQs

• 2025-2026 Grant Application?
• We will send out guidance once the coordinated funding request 

have been received. We will send out an email and instructions 

for the grant renewal process. 

• How will programs be funded if they go less than 178 

days? 
• When your calendar and grant renewal is submitted, you should 

put the number of days you plan to attend. Your rate will be 

prorated based on those days. 

• For example, $28.67 per day X 160 days, equals $4,587. You 

would receive that prorated amount per child.

• Finance and Coordinator Training?
• We plan to hold training this summer to review all portions of 

ABC, including the finance guidelines. 

Topic Survey

https://forms.office.com/r/UannkVuaJm


Questions?
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