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Arkansas Better Chance (ABC)

2025-2026 Provider Call




Arkansas Better Chance (ABC) Agenda

= Introductions — Office of Early Childhood (OEC) Staff
= Staff Qualification Plans (SQP)

= Dual Enrollment — Home Visits & Billing

= Parent Portal Training — February 20t

= |nclement Weather

= |nformational Provider Calls — Statewide Provider Calls
= FAQS



Introductions — Office of Early Childhood (OEC) Staff

Brandy Ishmon

Assistant Director

Email: Brandy.Ishmon@ade.arkansas.gov
Phone: 501-320-8930

Kayla Bodi

ABC Program Administrator

Email: Kayla.Bodi@ade.arkansas.gov
Phone: 501-644-4835

Cyndi Engles

ABC Program Eligibility Specialist Supervisor
Email: Cynthia.Engles@ade.arkansas.gov
Phone: 501-350-3910

Miracle Lee

ABC Program Eligibility Specialist
Email: Miracle.Lee@ade.arkansas.gov
Phone: 501-371-1347

Letitia Connors

ABC Program Eligibility Specialist

Email: Letitia.Connors@ade.arkansas.gov
Phone: 501-910-6439



Staff Qualification Plans

11.7 Staff members not qualifying under Sections 11.01-11.02 may work in an ABC program under an approved SQP

® 11.7.1 DESE will approve these plans on a case-by-case basis and shall monitor the plan to ensure adequate progress is being made.

® 11.7.2 Programs shall file a SQP with DESE within fifteen (15) days of the date of hire and shall submit progress reports on January 30 and July 30 annually.

® 11.7.3 Programs hiring staff members not meeting minimum qualifications without an approved SQP shall be subject to termination from the ABC
program.

SQP Progress Report
To verify progress on an SQP, the ABC Program Coordinator must submit the SQP progress reports on January 30 and July 30 of each year.

The SQP progress report must include at a minimum:

®* Documentation of progress (grades for college courses, transcripts, certificates earned, teaching license)

® Documents supporting justification for lack of progress if progress is not made

® Upload progress report and pertinent documents in the individual’s COPA eDocs staff records and retain copy on-site in staff file.

® Failure to comply with the requirements specified in the SQP, or lack of progress made, may result in termination of SQP agreement.

If your program enrolls staff into courses such as the CDA at a specific time during the onboarding process, please communicate that at
the time the SQP application is submitted. Participants on an SQP should be actively showing progress towards minimum staff
gualifications.



Dual Enrollment — Home Visits

- KinderSystems has reviewed the ticket, it has been closed.

- When the center-based Educator inputs a home visit, be sure the provider type is
Inter-Agency and the Home Visiting agency is selected.

h Child Name: (NN Child ID: poB D A

Visit Information
Visit Date 01-27-2025 = Visit Time Start ® Visi

Visit Duration Calculated upon submission Visit Location Phone Contact - Visi

it Eloges Salart = Packets Eloges Salart Draclais

Provider Type Inter-Agency - Boston Mountain Education Cooperi + BMEC - WestFork HIPPY v

| External |
Visit Types & Performance Standards

T IO VR - VIS ATHTItES Flease select - Per

Visit Purpose



Upcoming Training:

February 20th 10:00 — 11:00

If you have not received emails from me of upcoming meetings, please
email me so that | can add you to our distribution list.



Inclement Weather

= ABC programs may select “Inclement Weather” as the absence reason in COPA for
inclement weather days.
= This will allow you to include those days on your billing.
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4. At the top for Absentee
Reason, select inclement

weather.

5. Apply to All

You are done! You will be able
to bill for these children for the
Inclement weather day.

JPA

lerSystems
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/My Attendance

| Inclement Weather

V| Fulluwup| Plzase Select

Please Select
Absentee Billing

Advancing to Kindergarten

Child Mon Class Day
Covid-19 (Child)
Death in Family
Dentist appt.
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£ Calendar
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Communication

* The Office of Early Childhood offers a monthly provider call on the first Tuesday of every month. These calls
are for all licensed programs throughout the state and hold important information from updates to
Nutrition, CCDF School Readiness Assistance, Licensing, Better Beginnings, and upcoming events.

 Upcoming calls, and recorded past meetings can be found on our website here: Division of Elementary and
Secondary Education - Offices - Early Childhood - Informational Provider Calls

Stay up to date with the Office Sta_ly_up 0 CElE on upcoming
: training opportunities with A-
of Early Childhood and : .

. State Childhood Services by
subscribe to The Buzz subscribing to their newsletter!
Newsletter from Better g '

Beginnings!

2 O o T

. . ARKANSAS STATE
better beginnings

UNIVERSITY
EVERY CHILD DESERVES QUR BEST

Childhood Services



https://dese.ade.arkansas.gov/Offices/office-of-early-childhood/informational-provider-calls
https://dese.ade.arkansas.gov/Offices/office-of-early-childhood/informational-provider-calls
https://lp.constantcontactpages.com/su/Wraur4r/newslettersubscribe?source_id=6c14b07f-9179-4f4c-97e0-5b4c12d2732f&source_type=em&c=7lw0iWkVbsOTbFVQs9HPVHqHUwB07m0ybsVs4aQCNNTdaqpWXE572A==
https://lp.constantcontactpages.com/su/Wraur4r/newslettersubscribe?source_id=6c14b07f-9179-4f4c-97e0-5b4c12d2732f&source_type=em&c=7lw0iWkVbsOTbFVQs9HPVHqHUwB07m0ybsVs4aQCNNTdaqpWXE572A==
https://visitor.constantcontact.com/manage/optin/ea?v=0010YFcABXlzqUUSr2rdueJVEBA0AWSHqzomgvck7kQdUGrvC-vfrLw81GDTcdzobYX1IaSQj-Dxubck6E2KshOPA%3D%3D
https://visitor.constantcontact.com/manage/optin/ea?v=0010YFcABXlzqUUSr2rdueJVEBA0AWSHqzomgvck7kQdUGrvC-vfrLw81GDTcdzobYX1IaSQj-Dxubck6E2KshOPA%3D%3D
https://visitor.constantcontact.com/manage/optin/ea?v=0010YFcABXlzqUUSr2rdueJVEBA0AWSHqzomgvck7kQdUGrvC-vfrLw81GDTcdzobYX1IaSQj-Dxubck6E2KshOPA%3D%3D

FAQS

- 2025-2026 Grant Application?

«  We will send out guidance once the coordinated funding request
have been received. We will send out an email and instructions for
the grant renewal process.

- How will programs be funded if they go less than 178 days? Topic Survey
«  When your calendar and grant renewal is submitted, you should

put the number of days you plan to attend. Your rate will be Arkansas Better Chance (ABC)
prorated based on those days.

- For example, $28.67 per day X 160 days, equals $4,587. You would
receive that prorated amount per child.

« How to address concerns with behaviors?

« Division of Elementary and Secondary Education - Offices - Early
Childhood - Behavior Help



https://dese.ade.arkansas.gov/Offices/office-of-early-childhood/behavior-help
https://dese.ade.arkansas.gov/Offices/office-of-early-childhood/behavior-help
https://forms.office.com/r/UannkVuaJm

Questions?

Next Call February 26, 2025!
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