
Meeting Agenda

• Tonya Williams  – 

• Paul Lazenby – TEACH Update 

• Dawn Jeffrey – Updating ELS

• Brandy Ishmon – CCDF Updates

Welcome to 

the Monthly 

Provider Call. 

The meeting will

begin at 12:00 pm.



   tonya.l.williams@ade.arkansas.gov

Tonya Williams



paul@arkansasearlychildhood.org

Paul Lazenby

TEACH Update



Updating ELS

dawn.jeffrey@ade.arkansas.gov

Dawn Jeffrey



Provider Portal

Allison Nash, Licensing Supervisor (870-834-1801)
allison.nash@ade.arkansas.gov

Debra Mantione, Licensing Supervisor (501-676-8032)
debra.mantione@ade.arkansas.gov 

mailto:allison.nash@ade.arkansas.gov
mailto:debra.mantione@ade.Arkansas.gov


Facility Information You Can Update

1.Director Information
2.Staff Records
3.Enrollment & Operations
4.Documentation
5.Daily Rate Information



Updating Director Information

You can end date directors and add new directors or site supervisors. Administrators must be added 
by your specialist. To end date simply click the pencil to edit a director or click “Add New” and get 
started.  The owner has the option to grant Portal Access. 



Updating Staff Records

You can enter your staff information, simply click “Add New” and get started. Don’t forget to save.  
After the record is created you can add external check dates. You will get alerts when checks are 
expiring, and you can update the information once renewed.  



Updating Enrollment & Operations

“Edit Details” to update 
1. Curriculum Taught
2. Number of Children Served
3. Student : Teacher Ratio 



Updating Documentation

You can update inspections by uploading new inspection reports right into your portal. Click the edit 
pencil or “Add Attachments” then drag and drop the file. Your specialist will get alerts of new 
information available for review.



Updating Daily Rate Information

You can add 
new rates or 
update current 
rates. 



Related Links

View Notices, Visits, 
& Complaints

Submit a PRI, A/C 
Request, & Change 
of Information 
Request



Application  Process 

Go to the website to create an account to complete an 
application:

(https://arkdhs.force.com) 

https://arkdhs.force.com/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Farkdhs.force.com%2Felicensing%2Fs%2Flogin%2FSelfRegister&data=05%7C01%7Cmary.oliver%40dhs.arkansas.gov%7C2b16188639c24e3585f708dacd797934%7C5ec1d8f0cb624000b3278e63b0547048%7C1%7C0%7C638048218847650534%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=n95UzD0duhBM6IiLJblfwcHQXHMT21pBdZSce%2FsYspo%3D&reserved=0


Questions?

allison.nash@ade.arkansas.gov
debra.mantione@ade.arkansas.gov 

mailto:allison.nash@ade.arkansas.gov
mailto:debra.mantione@ade.Arkansas.gov


ELS Guide - Provider



Brandy Ishmon

brandy.ishmon@ade.arkansas.gov

CCDF Updates



Waitlist 
Information



SRA Professional 
Development Days
• ADE will provide up to five (5) Professional Development Days 

per facility annually.

• These dates must be scheduled in advance to ensure they are 
available for billing within the SRA system.

• Please upload a training agenda or registration confirmation for 
documentation purposes.

• If you encounter any issues or have questions 
      regarding billing for Professional Development 
      Days, please submit a support ticket through
      the SRA website.



Attendance Records



July 1 at 12:00pm

NEXT MEETING

Find the recording of today’s meeting here:
Division of Elementary and Secondary Education - Offices - Early Childhood - Informational Provider Calls (arkansas.gov)

https://dese.ade.arkansas.gov/Offices/office-of-early-childhood/informational-provider-calls
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