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As mandated reporters, educators receive quite a bit of training on when and how to report.  What 
is not so widely known is what happens once a report is made.  In this session, you will hear from 
Dan Mack, Hotline Administrator for the Arkansas State Police Child Abuse Hotline (844) 
SAVEACHILD.  Mr. Mack, along with his staff and a team of operators, process the calls and 
determine how a report is handled.   Reports may be forwarded for investigation, filed until there is 
additional information, or rejected because it does not meet the guidelines.  The first 30 minutes 
of this session Mr. Mack will share information about the process, and the last half of our time will 
be devoted to Q&A.  You may submit questions ahead of time HERE to ensure they are 
answered, as well as during the live session.  The act of making a report can be stressful; 
hopefully this session will shed some light on what happens beyond the call.  
 
Important Session Information: 
 This session will be recorded and posted along with the Q&A document on the Safe 

Schools webpage after June 1.  Professional learning credit will only be available for those 
who attend the live session.   

 
Registration through ESCWorks: 
 If you cannot find the session by searching with the information below, please change your 

Search Options on the left side of the ESC Works Screen to “SEARCH ADE SESSIONS” 

 

 
Session ID:   Fee:      Max Attendance:  
443376   $0.00     500      
  
Contact Person:      Instructor(s):   
Suzanne Jones       Dan Mack – Arkansas State Police  

Crimes Against Children Division 
 
Audiences:       Credits Available:   
All Educators, All Staff, All Mandated Reporters,  (1) Hour for live session 
SROs, Counselors, Parent Facilitators,    (0) credit for viewing recording 
Parent Coordinators,    
 

Date Time Location    
05/07/2021 11:30 AM - 12:30 PM Virtual Session – Zoom Link will be sent after registration 

https://forms.gle/h4ztst2i43seHdB36
https://www.escweb.net/ar_ade/
mailto:suzanne.jones@arkansas.gov
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