STATE AGENCY ADMINISTRATIVE REVIEW SUMMARY

School Food Authority Name:  Nettleton

Date of

Administrative Review (Entrance Conference Date): 10/14/2024

Date review results were provided to the School Food Authority (Exit Conference Date): 10/22/2024
High Risk Follow-up Required: v* Yes O No (Module 1,2, 4, & 9)

General Program Participation

1.

Review
3.

What Child Nutrition Programs does the School Food Authority participate in? (Select all that
apply)

v" School Breakfast Program

v" National School Lunch Program

v' Fresh Fruit and Vegetable Program

v" Afterschool Snack

[J Seamless Summer Option

Does the School Food Authority operate under any Special Provisions? (Select all that apply)
J Community Eligibility Provision

v" Special Provision 2 (Base year — 2024-2025)

Findings

Were any findings identified during the review of this School Food Authority?

v Yes O No :

REVIEW FINDINGS

A. Meal Access and Reimbursement — Performance Standard 1

YES

NO Technical Corrective
Assistance Action

v

00 | Module 1: Eligibility: Certification and Benefit v v

Issuance

v

v v

O

O | Module 2: Verification
v" | Module 3: Meal Counting and Claiming O O

1)

2)

Findings:

Upon review of 547 student eligibility documents, fourteen (14) applications with twenty (20)
student names were not approved within ten (10} operating days of receiving the application from
the household. In accordance with 7 CFR 245.6(c)(6)(i), income applications. The local educational
agency (district) must notify the household of the children's eligibility and provide the eligible
children the benefits to which they are entitled within 10 operating days of receiving the
application from the household.

Upon review of 547 student eligibility documents, one (1) application did not have the last four of
the Social Security Number (SSN) or an indication the adult does not have a SSN. In accordance
with 7 CFR 245.6 (a)(6), applications must have the last four digits of the adult's SSN or if the adult
does not have a SSN, that must be indicated.

: Upon review of 547 student eligibility documents, it was discovered that fourteen (14)
applications with twenty-three (23) students were determined incorrectly. In accordance with 7
CFR 210.7(c)(l)(i), the School Food Authority must correctly approve each child's eligibility for free

and reduced meals.
a. Two (2) applications were determined to be reduced and should have been free.
b. Eight (8) applications were determined to be free and should have been reduced.
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4)

5)

6)

c. One (1) application was determined to be reduced and should have been paid.

d. Three (3) applications were determined to be free and should have been paid.
Upon Review of verification documentation, results letters were mailed to households on
December 4, 2023. In accordance with 7 CFR 245.6a(b)(l), the local education agency must
complete the verification efforts not later than November 15 of each school year.
Two (2) households submitted incomplete earnings information. This was accepted but the
verifying official without further investigation.
One (1) household should have changed to paid based on the earnings information submitted.
The verifying official indicated no change leaving this household as free after Verification was

complete.

B. Meal Patterns and Nutritional Quality

YES

NO Technical Corrective
Assistance Action

7

v v

O | Module 4: Meal Components and Quantities

Findings:

1)

2)

3)

4)

For lunch at STEAM Elementary during the week of review, 60.61% of grains served to students
were whole-grain rich. For lunch at Junior High during the week of review, 74.63% of grains
served to students were whole-grain rich. In accordance with 7 CFR 210.10(c)(2)(iii}(A), at least 80
percent of grains offered at lunch weekly must, based on ounce equivalents, meet the whole
grain-rich criteria.

At STEAM Elementary it was discovered that juice was offered at breakfast and snack daily.
Preschool students may only be offered juice once per day. According to 7 CFR 210.10{o}(3)(ii)
and 7 CFR 220.8(0)(2), "pasteurized full-strength juice may only be used to meet the vegetable or

fruit requirement at one meal, including snack, per day."
At STEAM Elementary, offer versus serve was implemented for preschool students resulting in

seventeen (17) non-reimbursable breakfast meals missing the milk component. In accordance
with 7 CFR 226.20(c), institutions and facilities must serve the meal components and quantities
specified in the following meal patterns for children and adult participants in order to qualify for
reimbursement.

At STEAM Elementary, production records indicated grapes were served to students, however,
observation indicated peaches were served to K-2 students and watermelon was served to
preschool students. In accordance with 7 CFR 210.10(a)(3), schools or school food authorities, as
applicable, must keep production and menu records for the meals they produce. These records
must show how the meals offered contribute to the required meal components and food
quantities for each age/grade group every day.

C. General Program Areas

YES | NO Technical Corrective
Assistance Action
O v" | Module 5: Wellness O O
O v" | Module 5: Smart Snacks O O
-4 OO0 | Module 6: Food Safety and Storage v v
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Module 7: Hiring and Professional Standards

Module 8: General Area

Module 9: Afterschool Snack

Ol < <O

SOal s
A ERNERNIN

Module 10: Fresh Fruit and Vegetable Grant
Program

O

a| Of <« 0O

e

Module 11: Food Service Management Company O

Findings:

1)

2)

5)

Upon review of items stored at STEAM Elementary and Junior High, items were stored on 3-inch
risers or stored directly on the floor in crates. In accordance with 7 CFR 210.13(a), the school food
authority shall ensure that food storage, preparation and service is in accordance with the
sanitation and health standards established under State and local law and regulations. According
to Arkansas State Board of Health, Rules Pertaining to Retail Food Establishments, 3.305.10(A)(iii)
food shall be stored at |least 6 inches above the floor.

Upon review of social media postings related to child nutrition announcements, it was observed
that the shortened non-discrimination statement was not stated correctly. Per FNS Instruction
113-1 IX A 3 Nondiscrimination Statement, all information materials and sources, including
websites, used by FNS, State agencies, local agencies, or other subrecipients to inform the public
about FNS programs must contain a nondiscrimination statement.

Technical Assistance: Technical Assistance was provided at the time of review. The approved
shortened statement is, “This institution is an equal opportunity provider.”

At STEAM Elementary during the week of review, production records did not list each meal
component contribution to the meal pattern. Additionally, while the record reflected that two (2)
each four-ounce juice were provided, the record indicated inconsistent numbers to show that all
students that selected juice received a reimbursable snack. In accordance with 7 CFR
210.10(a)(3) schools or school food authorities must keep production and menu records for the
meals they produce. These records must show how the meals offered contribute to the required
food components and food quantities for each age/grade group every day.

At STEAM Elementary during the week of review, 43.47% of grains served to students were
whole-grain rich. In accordance with 7 CFR 210.10(c)(2)(iii)(A), at least 80 percent of grains
offered at lunch weekly must, based on ounce equivalents, meet the whole grain-rich criteria.
Upon review of documentation for the month of review, snack counts were submitted to the

school Manager and CND with incomplete information to fill out a production record or
consolidate meal counts. Snacks served to students that did not indicate required information
were deducted and not claimed for reimbursement. This resulted in 488 snacks that could not be

claimed.
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