Division of Elementary and Secondary Education

Transforming Arkansas to lead the nation in student-focused education

Jacob Oliva
Secretary

Stacy Smith
Deputy
Commissioner

State Board of
Education

Adrienne Woods
Bentonville
Chair

Lisa Hunter
White Hall
Vice Chair

Dr. Gary Arnold
Little Rock

Randy Henderson
Blytheville

Jeff Wood
Little Rock

Ken Bragg
Sheridan

Leigh Keener
Little Rock

Dr. Aaron Abbott
Springdale

David Peacock
Jonesboro

September 24, 2025
Subject: Upcoming SRA Portal Closure and Transition to Updated Rates and Copayments
Dear Providers,

We are writing to inform you about the upcoming transition to the updated rates and copayments in
the School Readiness Assistance (SRA) Portal for direct services payments. Please review the
following important dates and instructions to ensure smooth billing and payment processing:

o SRA Portal Closure: The portal will close to providers at 11:59 PM on Wednesday,
October 1 and will remain closed until 4:00 PM on Friday, October 3 to allow for the
transition to the updated rates and copayments.

« September Billing: We encourage all providers to submit any remaining September billing
by 11:59 PM on Wednesday, October 1 to ensure payment is processed by Friday,
October 3.

e October Billing: For services beginning October 1, providers may submit billing requests
once the system reopens at 4:00 PM on Friday, October 3.

o Early October Submission Deadline: Providers have until 11:59 PM on Monday, October
6 to submit billing requests for October 1-3 in order for those requests to be processed for
payment by Friday, October 10.

o Late Submissions: Any billing requests for September or for October 1-3 submitted after
11:59 PM on Monday, October 6, will be processed by Friday, October 17.

« Ongoing Weekly Billing: All billing for the week of October 6-10, and submitted by Friday,
October 10, at 11:59 PM, will be processed for payment by the following Friday (e.g.,
October 17 for the October 6-10 week). For subsequent weeks, any billing submitted by
Friday at 11:59 PM will be processed for payment by the following Friday.

To help visualize this, please see the timeline on the following page. We appreciate your attention to
these dates and your continued partnership in providing quality care to children.

Sincerely yours,

The Office of Early Childhood
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OEC School Readiness Assistance Portal Closure and Transition Timeline

Date / Time

Action / Event

Notes

Wed, Oct 1, 11:59 PM

SRA Portal closes

Submit any remaining September billing before this time

Fri, Oct 3, 4:00 PM

SRA Portal reopens

Submit October 1 billing and beyond

Mon, Oct 6, 11:59 PM

Deadline for Oct 1-3 billing

Processed for payment by Fri, Oct 10

After Mon, Oct 6, 11:59 PM

Late billing for Sep or Oct 1-3

Processed for payment by Fri, Oct 17

Friday, October 10, 11:59
PM (and every following
Friday)

Deadline for submitting billing for
Oct 6-10 for processing by the
following Friday

Billing submitted after 11:59 PM on Monday Oct 6 and
up to 11:59pm on Friday, Oct 10 will be processed for
payment by Fri, Oct 17

Friday, October 17, 11:59
PM (and every following
Friday)

Regular weekly billing processed

Includes billing for previous week and earlier (e.g., Oct
6-10 processed for payment by Fri, Oct 17)

Up to 3 business days after
processing

Payments received in bank

Allow for bank processing
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