drhe doctor and nurse believe that you know
the most about your child.

@(ou are as important as the doctor and nurse
when it comes to your child’s health.

» ConnectCare
You respect and trust the doctor, and the . . ..
doctor :)espects and trusts you. (ARKIdS FIrSt and Medlcald)

dl’he doctorWe and beliefs. 1'800'275'1131

If you want a certain kind of treatment or
care, the doctor agrees if he or she can.

@(our doctor asks you about what your child WWW.arbetterbeginningsocom
needs, and works with you and others to (Ofﬁce of Ear’ly Childhood/
meet those needs. Better Beginnings)

®/Yourchild gWCheCk-UPS 1-800-445'3316

and urgent care.

Someone at your doctor’s office helps you if
your child needs a specialist or other services.

@I’he doctor makes sure everyone who helps

take care of your child has the information Arkansas Foundatigp
they need. for Medical Care’

www.afmc.org

@I’he people at your doctor’s office help you
if your child gets sick or has a special need.
They help you learn about the problem and
may help you find other resources.
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What 15 2 medical home?

It may sound like a building, but a medical home
isn't an actual place. It's a doctor you or your child
go to for check-ups or when you get sick. This
doctor is called a“primary care physician,” or PCP.

Why should vou
have a medical home?

It may seem easier to see any doctor you can

when you or your child is sick. But having a
medical home — one doctor or clinic you call every
time —means you are more likely to get the best
care possible. If you see the same doctor every
time, that doctor will know what sicknesses and
health care you have had. You and the doctor will
also get to know each other.

When should YOov

If something is
wrong with your
health or your
child’s health, you
should see your
doctor. Health
problems are
easier to treat or
manage when

see your doctor for check-ups. Your doctor should
know what problems to check for, and what shots or
edicines you need to stay healthy.

hat 15 “well-child care ?

edicaid and most other insurance programs pay for
hildren to see the doctor even when they're not sick.
A\t these visits, the doctor will make sure your child ge
b1l the shots he or she needs. These shots protect you
hild from sicknesses like measles, tetanus and chicke
box. The doctor will also check for health problems a

make sure your child is growing and developing
as expected. If problems are found early, they are
easier to treat or manage.

What should | do
for help when my

doctor's office is closed?

Most doctors have a number you can call after
hours or on weekends or holidays. If you feel like
you need to get care for a health problem that

is not life-threatening, call your doctor first. Your
doctor can tell you if you need care right away, or
if you can wait until the clinic opens again.

approach to providing comprehensive primary care for children, youth, and adults. The Patient-Centered Medical Home
in Arkansas is a health care setting that facilitates partnerships between individual patients and their personal physicians and, when appropriate, the patient’s family.

— American Academy of Pediatrics (AAP) and American Academy of Family Physicians (AAFP)




